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Presentation 


Highlights: 


e For customers who hold minimum balances of less than $1000, there has been 
little or no change in service charges over 1999. 

e On average, costs for customers who keep a $1000 balance rose slightly. But 
for some customers, there have been significant increases. Five institutions 
increased fees, by amounts ranging from 40 cents up to $11.35 a month. 

:e The cost of the same banking habits can vary widely depending on the 
institution and the service package chosen. For one of our consumer profiles, 
the Convenience Consumer, costs vary by as much as $160.00 a year for those 
who don't keep a thousand dollar balance and $241.00 a year for those who do. 

e Electronic banking is generally cheaper than in branch banking, but prices vary 
considerably from one institution to another. For our Connected Consumer 
profile, annual service charges could be as low as zero for those who keep a 
thousand dollar balance and $30.00 for those who don’t, but could be as high as 
$192.00 in both cases. 

e There has been no significant change in costs over the last two years for the 
Minimal Transaction Consumer profile. Low income consumers typically fall 
within this profile. 

e Nine institutions offer special accounts for post secondary students. However in 
some cases students could be better off not using them. 


About The Report 


This is the Office of Consumer Affairs' second annual report on financial service 
charges. 


The purpose of the annual report is to keep track of changes in banking service 
charges over time. It records: 


e which institutions are increasing or decreasing their prices and for what 
services, and 

e how different types of consumer are faring in terms of price increases or 
reductions. 


Where the Numbers Come From 


The figures in this report are based on the same five typical consumer profiles used in 
last year's report. 


Minimal Transaction Consumer 
Average Transaction Consumer 
Convenience Consumer 
Connected Consumer 


Prosperous Branch Consumer 


SAFE oS EN Bee 


The figures presented are for the lowest cost service packages available from each 
listed financial institution for each of the consumer profiles. 


Results are obtained using the Office of Consumer Affairs’ Financial Service Charges 
Calculator. The Calculator is designed to enable individual consumers to identify the 
lowest cost service charge package for their needs from over 100 different accounts 


offered at 16 Canadian financial institutions. Figures for the Calculator are supplied by 
the financial institutions themselves. 


1. Special accounts, such as senior and student packages, are not considered for lowest cost accounts. 
The Calculator excludes accounts that are no longer offered to new customers. 
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‘ Minimal Transaction Consumer 


+$1000 balance / -$1000 balance 


e Consumer Habits: 
o Does a small number of 
transactions per month 
o Does not use electronic 
transactions 


e Visits the bank branch an average 


of once a week 
e Branch Transactions: 
o 3 Withdrawals 
o 4 Bill Payments 
e Other Transactions 
o 2 Cheques 


Total Transactions=9 


Convenience Consumer 


+$1000 balance / -$1000 balance 


e Consumer Habits 
o Multiple transactions 
eo Does most transactions 
electronically 
© Does not visit the bank branch 
e ABM Transactions: 
o 7 Withdrawals 
o 4 Bill Payments 
o 4 Transfers 
e ABM Transactions at Other 
Institutions 
eo 8 Withdrawals 
e Other Transactions 
o 3 Cheques 
ce 2 Direct Deposits 
eo 15 Interac Direct Payments 
o 2 Preauthorized Debits 


: Total Transactions=45 


Average Transaction Consumer 


+$1000 balance / -$1000 balance 


e Consumer Habits: 


twice a month 
e Branch Transactions: 
o 2 Withdrawals 
o 2 Bill Payments 
o 2 Transfers 
| e ABM Transactions 
o 2 Withdrawals 
© 2 Bill Payments 
eo 2 Transfers 
| e ABM Transactions at Other 
| Institutions 
o 2 Withdrawals 
e Other Transactions 
o 5 Cheques 
o 5 Interac Direct Payments 
o 2 Preauthorized Debits 


Total Transactions=26 


Connected Consumer 


+$1000 balance / -$1000 balance 


PA CAlt Rea Ulm bebo gme - ee). on { 


e Consumer Habits: 


e ABM Transactions: 
© 5 Withdrawals 
e ABM Transactions at Other 
Institutions 
o 2 Withdrawals 
e Telephone Transactions 
© 6 Bill Payments 
o 6 Transfers 
e Other Transactions 
3 Cheques 
2 Direct Deposits 
8 Interac Direct Payments 
3 Preauthorized Debits 


°o 


o=20) 50 


| Total Transactions=35 


o Does some electronic transactions 
| o Visits the bank branch an average 


o Does transactions electronically 


i 
| 
{ 
l 
| 
| 
i 
| 
| 
| 


Be ee one ned A Note on +$1000 and -$1000 Balances 


+$1000 balance / -$1000 balance 


e Consumer Habits: ~ @ Several financial institutions offer lower service 
© Does not do any transactions charges to consumers who retain a minimum 
electronically balance of $1000 each month. 
o Generally has money @ 10 reflect this difference in service charges, 
e Branch Transactions: ' we've created two separate sections in our 
o 3 Withdrawals _ Annual Report; one for consumers who maintain 


/ minimum monthly balances of less than $1000, 
' and one for consumers who maintain minimum 
_ monthly balances of over $1000. 


o 5 Bill Payments 
o 3 Transfers 
e Other Transactions 


o 7 Cheques | [pack to main page] 
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o 2 Direct Deposits 


Total Transactions=20 
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Summary Findings: 


Shopping Around Saves 


Once again this year we want to emphasize the fact that the cost to a consumer of the same banking 
habits can vary enormously. 


To illustrate this, depending on the institution and the service package used, the annual cost of banking 
for one of our profiles (the Convenience Consumer) varies between $96 a year and $256 for those with 
less than a $1000 balance, and from zero cost to $241 for those who can keep a $1,000 balance. 


Stable Costs for Consumers Who Do Not Keep a Minimum $1000 Balance. 


When the figures are averaged across institutions!, costs increased by negligible amounts for only two 
of the five profiles, the Connected Consumer ($2.16 a year) and the Convenience Consumer ($1.44 a 
year). 


For consumers in our profiles, costs for nine of the sixteen institutions in the sample did not change at 
all over 1999 and they are in alphabetical order: 


Caisses Populaires Desjardins 
Citizens Bank 

Civil Service Co-op 

HSBC 

Metro Credit Union 

President's Choice Financial 

Royal Bank 

Scotiabank 

Vancouver City Savings Credit Union 


The Toronto Dominion Bank narrowly missed making this list, having increased costs by $2.50 a month 
for only one of the user groups, the Connected Consumer. 


Other institutions increased costs slightly for some users and decreased them for others. The more 
significant changes were: 


The National Bank significantly decreased costs for Minimal Transaction (low income) users from 
$15.00 a month to $8.75, while increasing costs by a few cents a month for Convenience and 
Connected Consumers. 


The Bank of Montreal became more expensive for Convenience Consumers (up from $14.00 to $18.50 
a month) while the CIBC became less expensive than last year for the same group (down from $23.80 
to $17.80 a month). 


Some Consumers Who Do Keep a Minimum $1000 Balance Pay More in 1999 


Eleven of the sixteen institutions made no price increases for the consumers in our profiles, and one of 
these, the National Bank, decreased costs for one user group (profile 5): 


e Canada Trust 
e Citizens Bank 
e Civil Service Co-op 


e HSBC 

e Metro Credit Union 

e National Bank 

e President's Choice Financial 

e Royal Bank 

e Scotiabank 

e Toronto Dominion Bank 

e Vancouver City Savings Credit Union 


For consumers at other institutions, increases ranged from 40 cents to $11.35 a month. 


In 1999 CIBC removed the incentive to keep a $1,000 balance. Other institutions which do not offer this 
incentive are Bank of Montreal, CS Co-op, mbanx, PC Financial and Royal Bank. 


Electronic Banking Offers Some Good Deals, But Shop Carefully 


Those who are prepared to avoid bank branches and use ABMs, point of sale terminals, telephones and 
computers can do their banking most cheaply. The best deals for those in our Connected Consumer 
Profile who keep a minimum thousand dollar balance are offered by Citizens Bank, where the cost 
would be zero, followed together by PC Financial, Scotiabank and Toronto Dominion, all of whom would 
charge $2.50 a month. However, electronic banking is not always such a good deal. At the high end of 
the cost scale, Royal Bank, Canada Trust, and Van City would charge our Connected Consumer 
between $12 and $16 a month. 


Convenience Consumers Pay the Most 


Our Convenience Consumer profile covers a group of people for whom time is at a premium and who 
pay little regard either to the number of transactions they make each month, or where they are made. 
Typically these people will use the nearest ABM, whether it belongs to their own institution or not. 


For those who can't keep a thousand dollar balance, this pattern of behaviour would cost in the region of 
$20.00 a month at most institutions. The lowest cost institutions for this type of user are Citizens Bank at 
$8.00 a month, PC Financial at $10.00, Laurentian Bank at $10.10 a month and TD Bank at $12.00. 


For those who can keep a thousand dollar balance and like electronic banking, Citizens Bank would 
charge no fees at all for this type of use. 


Low Income Users 


Many institutions offer service packages for both senior citizens and students at reduced cost. (See 
below). 


Lower income users who fall outside these groups typically fall into our Minimal Transaction Consumer 
profile. Monthly costs for this group range between $5.95 a month charged by Toronto's Metro Credit 
Union and $11.95 at Caisses Desjardins, with most others falling in the middle of this range. 


Average costs for this group remained stable both last year and the year before?. 


Changes at mbanx 


During 1999 mbanx made major changes to its way of doing business and now offers customers access 
to all of the Bank of Montreal service packages. mbanx continues to offer an account (i-connect) for 
on-line customers, but with a radically changed fee structure. 


The Connected Consumer using the mbanx i-connect account would have seen fees fall from $13.00 to 
$9.95 a month. However costs for all other profiles have increased significantly, ranging from $1.95 to 
$15.45 a month. While other virtual banks don't allow in branch transactions, mbanx allows them but 
makes them more costly. 


Seniors’ Accounts 


Thirteen of the sixteen institutions offer seniors special accounts, which reduce costs significantly, 
particularly for profiles 1 and 5. Regardless of account balance or profile of use, HSBC offers the best 
deal for seniors, especially since at HSBC, eligibility for these accounts begins at age 55 - five years 
earlier than most banks. 


Student Accounts 


Nine institutions offer special accounts for post secondary students. However students should shop 
carefully. Those with high balances can pay more in fees for a student account. Since many students 
tend to work during the summer to save for the rest of the year, this could be an important 
consideration. Those who are willing to do their banking on-line can get better deals at virtual banks. 


Trust Company Take-overs 


National Trust company customers who subsequently became Scotiabank customers and now pay 
Scotiabank fees would have ended up paying slightly more, if their minimum monthly balances are less 
than $1000. For example, a Connected Consumer would pay $1.20 more per month with a balance of 
less than $1,000, but $2.70 less where the balance exceeds $1,000. 


On the other hand, based on current fee structures, those who now bank at Canada Trust can generally 
expect to pay a little less post merger if offered the full range of Toronto Dominion products. 


Promises, Promises 


PC Financial states on its website "that there will never be monthly service charges or fees for your daily 
banking." PC Financial clearly does not consider Interac charges as a daily banking fee. 


Meanwhile, as a result of its merger, Toronto Dominion Bank and Canada Trust have pledged a price 
freeze on all retail banking service fees until January 2001. 


1. mbanx Is not included in the average in view of major changes during 1999 in the range of accounts offered. 


2. mbanx is not included in the average as the Minimal Transaction Consumer profile does not use electronic transactions and 
would not use the i-connect account. 
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1999 Overall Table: Minimum Monthly Balances of Less than $1000 


ee 


Financial Minimal Average 


BN Transaction Transaction 
Institution (1) (By mnenne 


Bank of Montreal iRxeWerer $11.50 


ABM bill 
payment n/a 


Canada Trust $9.95 + : 


CIBC $10.00 $16.85 + 
a Branch Branch 
Citizens Bank = eee services n/a 
Branch bill ABM bill 
= COOP payment n/a payment n/a 
$9.25 ($11.25 
Laurentian Bank Bslens}s | $13.45 
jmbanx | $2295+ $18.95 + 
Metro Credit | 
National Bank [Riwéd $14.45 


President's Branch Branch 
Choice Financial BSuvite-saar) | services n/a 
Royal Bank $9.20 ($12.00 
$9.95 $12.45 
MN 1160 st200 
yo ne eABM bi 


$7.80 


payment n/a 


‘Convenience | Connected | Prosperous, 


(3) (4) 
$18.50 + $11.50 
| ABM bill 
| Payment n/a | $15.45 + 
ENG gates Daan ra 
| $17.80 - | $10.30 - 
| $8.00 | $7.50 
ABM bill | 
payment n/a pet1-95 
| $17.80 | $10.30 
| $17.25 $11.25 
=a ae 
$10.10 + $8.10 + 
$14.95 + $9.95 
cl 
| $20.10 $11.65 
| $21.30 $10.00 
$10.00 $2.50 
| $19.50 | $12.00 
| $18.70 $10.00 
$12.00 $7.50 + 
ESceciaE oo 
ABM billl 
; Payment n/a $16.00 


Branch (5) 


ee 


| $9.00 - 


| $9.95 


($16.30 + 


| Branch 
| services n/a 


| Branch bill 
| payment n/a 


| $11.95 
| $9.25 


$10.95 


| $28.95 + 
Lies Seiesret asia 


$8.95 
$8.75 


Branch 
| services n/a 


1998 Overall Table: Minimum Monthly Balances of Less than $1000 


Minimal 
Transaction 


Financial. . 
Institution 


CIBC 


a EO RA Re 


. Branch 


Citizens Bank ° services n/a 


Branch bill 


GS CO OF payment n/a 


a “ Convenience : Connected Prosperous, i 
eer (3). EES) Branch (5) 
$11.50 $14.00 '$1150+ $9.50 
ABM bill ABM bill | | ( 

payment n/a_ | payment n/a $12.95 $9.95 ‘ 

$14.85 | $23.80 $11.80 $15.50 

: are oes LS at ees € 
Branch | | ' Branch I 

services n/a ee FE | services n/a i 
ABM bill ABM bil lee | Branch bill 
‘paymentn/a_ /paymentnia payment n/a 

Rabe ee $17.80 + $10.30 - ($11.95 


Hongkong Bank 
Laurentian Bank OIG SL) 95 


Metro Credit — 
National Bank pte 00 Faas 00 + 


‘National Trust $9.50 
President's ise 
Choice Financial 


Pmeivices Nia 5 n/a 


Royal Bank ozo, ere 20 


Scotiabank olan Lathe 95 + 
TD Bank $1160 1.60 


$7.80 


H 


| $17.25 


$8.15 


$13.00 


$20.10 


$17.50 + $20.86 - 

ABM bil | ABM bill 

' payment n/a | payment n/a 
Branch | 

| services n/a $10.00 

| $12.00 $19.50 | 


$12.45 + $18.70 - 
$12.00 | $12.00 
ABM bill ABM billl 


payment n/a payment n/a 


$11.25 


$9.25 


$6.15 


$10.95 


| $13.00 $13.00 
| $11.65 $8.95 
| $10.35 - $15.00 + 
$8.80 $9.50 
$2.50 | rotaoat n/a 
$12.00 - $9.50 
$10.00- | $9.95 
$5.00 | $12.00 
ia abana © 
| $16.00 


| $9.50 


e Please note that since we updated our Financial Service Charges Calculator in 1998 to add new 
financial institutions, not all data is available for every financial institution in the 1997 Overall 


Tables. 


1997 Overall Table: Minimum Monthly Balances of Less Than $1000 


Financial © ee eae eee Convenienc 
Institution © (Ajeas Wea (ayhaantenior (3) 


Desjardins $11.55 $14.45 ($17.65 


Bank of Montreal ogo 2 $11.50 i $14.00 


ABM bil ABM bil 
Canada Trust . BSS “payment n/a payment n/a 


———_—— 


Laurentian Bank | $10. 95 $13.45 '$8.15 $6. 


e Connected Prosperous, 
(4) Branch (5) 
$9.50 $9.50 
$12.95 $8.95 

' $11.80 $15.50 
'$12.10 $11.95 
$6.15 $10.95 
$13.00 $13.00 
| 
$12.40 $8.75 
$14.28 ($8.75 


$13 00 $13.00 $13.00 
Metro Credit 
Union $6.00 $12.00 $23.65 
National Bank = [Ewés $14.55 | $26.28 


ABM bill ABM bill | | 
National Trust. [Ryskee) ‘payment n/a payment n/a Rex | $9.50 


Royal Bank $9.20 / $12.00 | $19.50 
Scotiabank $7.75 ($11.95 $19.45 
$11.60 $12.00 '$12.00 


A Note on the Overall Tables: 


e Click on a profile name to view its Individual Profile Table. 


1 
NN 


| $9.50 
$9.95 


eee 


$12.00 


e Number values reflect the least expensive accounts available at each financial institution for 


each profile. 


e Account details are identified in the Individual Profile Tables. 


e Student and Seniors accounts are not included in this data. 


View Individual Profile Tables: DI {2 is) is) 
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1993 Data 1997 Data 
1999 Overall Table: Minimum Monthly Balances of Over $1000 


Financial EE eee ‘Convenience Connected Prosperous, 
Institution A UERESSEE Seni ae | = (4) Branch (5) 


Se 


$9.00 = 


as ee 


ABM bill ABM bill | | 
‘payment n/a | paymentn/a_ | 912-95 $9.95 


<< TUiat oe 0} \oNe Chien) GML RR LL Ce 
CIBC $10.00 + $16.85 + | $17.80 + ($10.30+ | $16.30 + 
‘Branch | Branch | i Branch 
Citizens Bank services n/a __—servicesn/a_ | see per | Services n/a 
Branch bill ABM bill | ABM bill | | Branch bill 
CS CO-OP | PAY MEO Alans nla | wimdealy n/a__| payment n/a $11.95 ; payment n/a 


$10.00 | $4.45 $7.50 + 


$5.00 «| $7.25 | $16.25 
Laurentian Bank oe 00 | $9.00 + | $9.45 + $6.95+ | $7.50 


| $6.25 


mbax 95 + | $18.95 + | $14.95 + $9.95 | $28.45 + 


a nie Ta etas ee ago Ok dee Sos Acar lear irae eben eee ag 
i | ea | $8.20 $20.10 $9.35 /$5.00 
National Bank [COR 87. (32.00.00) 0 SSO meee Slztbg $4.75 | $8.75 - 
President's Branch | Branch | Branch 
LO slolle A miatclalet-im Services n/a; services n/a | le | $2.50 servicesn/a 
sear aEMNTES (URRY IC anne | Gece tbe ern) on agen weemerre ms merce eae ee 
Royal Bank pa ll 20 , $12.00 | $19.50 | $12.00 $9.50 


Scotiabank issn Mae 20 $5.10 $10.00 $2.50 $6.50 


TD Bank secon ee 20 ($5.10 | $10.00 | $2.50 | [Se ee 
Peehaa ion) ore bill | ABM bill 
$5.00 [payment Diaiee payers ite 's625 


1998 Overall Table: Minimum Monthly Balances of Over $1000 


Financial eu) 


Institution : a 


Bank of Montreal Hyon 


Transaction 


Connected 


(4) 


Prosperous, 
Branch (5) 


A, 


Branch 


Citizens Bank services n/a 


a ey 


Branch bill 


CS CO-OP 
payment n/a 


a 


Desjardins. 


‘Branch 
| services n/a 


| Branch bill 
' payment n/a 


Hongkong Bank 
of Canada ° 


——— 


a 


National Trust $5.20 


Branch 
Services n/a 


President's 
Choice Financial 


Royal Bank $9.20 


| payment n/a 


Average Convenience 
Transaction (aya uneae 
(2) 
$11.50 $14.00 
ABM bill ABM bill 
payment n/a _—s payment n/a 
$5.50 $10.00 
‘Branch 
-services n/a $0.00 
ABM bill | ABM bill 
payment n/a _ Payment n/a 
: $5.10 $10.00 + 
$7.25 $16.25 
$8.00 | $7.50 
$13.00 | $13.00 
| $8.20 $20.10 
($7.50 + $12.00 + 
ABM bill | ABM bill 
/payment n/a | payment n/a 
| 
; Branch 
| 
| services n/a oe 
$12.00 $19.50 
$5.10 - $10.00 
($5.10 | $10.00 
| ABM bill ABM bill 


payment n/a 


i 


| $7.50 
| $13.00 


$5.00 
$10.00 + 


i 
{ 


' $6.50 
Branch 
services n/a 


e Please note that since we updated our Financial Service Charges Calculator in 1998 to add new 
financial institutions, not all data is available for every financial institution in the 1997 Overall 


Tables. 
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1997 Overall Table: Minimum Monthly Balances of Over $1000 


TREN Oe in eo Ty 
ae E 
Financial: . eae eee ‘Convenience Connected Prosperous, | 
Institution sees on ee (3) (4) Branch (5) t 
$11.50 $14.00 $9.50 $9.50 
"ABM bill ABM bill | | 
Canada Trust a $8.95 “payment n/a “payment a $12.95 URE 
$6.00 $5.50 $10.00 ($2.50 ($7.50 
$5.20 $5.10 ($9.20 | $3.65 $5.70 | 

$8.00 | $7.50 $5.00 | $7.50 


Ce $13.00 $13.00 $13.00 $13.00 $13.00 


Metro Credit | 
Meo istean [arco ssn 


National Bank [ae $5.10 $10.00 $4.75 | $6.50 


i 


ABM bil | ABM bill | 
National Trust. [twl0) payment n/a payment n/a | $5.20 $6.50 
RoyalBank eae $12.00 '$19.50 | $12.25 $9.50 


Scotiabank $5.20 / $5.60 $10.00 $4.95 | $6.50 
TD Bank $5.20 $5.10 | $10.00 | $2.50 $6.50 


A Note on the Overall Tables: 


e Click on a profile name to view its Individual Profile Table. 

e Number values reflect the least expensive accounts available at each financial institution for 
each profile. 

e Account details are identified in the Individual Profile Tables. 

e Student and Seniors accounts are not included in this data. 


View Individual Profile Tables: Disisials| 
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e 
@-21000 balance 


1999 Service 1998 Service 


Financial ~ 
Institution — 


Charges Charges 

: i 
Metro Credit $5.95 $5.95 - 
Union Regular Chequing | = Regular Chequing 
$7.80 | $7.80 | 

Chequing/Savings |  Chequing/Savings 

Account Account 

2 $8.75 = $15.00 + 
National Bank Progress Account with | Progress Account with | 

Unifee Service Plus Unifee Service Plus 


Bank of 
Montreal . 


$9.50 


i 
$9.00 - | 
| Standard Plan 


Standard Plan 


$9.20 $9.20 
Signature Plus® Signature Plus® 


$9.25 $9.25 
Performance Package | Performance Package 


$9.95 + $9.45 + 


Full Serve Account Savings Account 


Royal Bank 


Canada Trust 


$9.95 
Scotia Value® Account 


$9.95 + 
Scotia Value® Account 


Scotiabank 


$10.00 


MenuPlus /M Minimize 
Fees -Value Pack 


$10.95 
MTU lc=\altt=\gM=t=ln).@8 Day by Day Interest Plus 


with Be eee cain cer Plan 
TD Bank pestis 


TD t Beeeiee tate 
Citizens Bank 


$10.00 
MenuPlus /™ 10-Pack 


$10.95 
Day by Day Interest Plus 
with SuperSaver Plan 


$11.60 
TD epoe en eat le | 


$11.95 + 


Combination Plan 


$11.95 


Combination Plan 


$22.95 + 


i.connect mbanx!M 


(Branch services 
n/a) 


$13.00 : 


(Branch services 
n/a) 


"1997 Sonica: 


Charges 


$6.00 
Regular Chequing 


| “Data added in 1998 


$8.75 
Progress Account with 
Unifee Service 


$9.50 
Standard Plan 


$9.20 
Signature Plus® 


* Data added in 1998 


$8.95 


Full Serve Plan 


vido 
Scotia Basic Banking 
Account 


a 


$10.00 
MenuPlus '40-pack 


$10.95 
Day by Day Interest Plus 
with SuperSaver Plan 


$11.60 
TD Moneybuilder 


$11.55 


Build-Up Savings Account 


$13.00 


mbanx!M 


* Data added in 1998 


@-21000 balance 


‘ (Branch bill (Branch bill oe 
CSCO-OP . payment n/a) payment n/a) Data added in 1998 


President's © (Branch services | (Branchservices : , 
Choice Financial n/a) : n/a) | Data added in 1998 


he ee ee 49) Ns P EE REOREES. em 
View this Profile for Minimum Balances o 


View Individual Profile Tables: W 2 ey c 5) 


How to use the table: 


GOES LIAS A SSCL ROR TS 


> SOREL RIL PCIE DE LIT 


+$1000 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 
alphabetical. 
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Minimum Balance Over $1000: 


1999 Service 


Financial -:. 


Institution — Charges Charges 
$4.00 $4.00 
Daily Interest Chequing Daily Interest Chequing 
. $5.00 $5.00 
Performance Activity Performance Activity 
$5.00 $5.00 
Chequing/Savings Chequing/Savings 
Account : Account 
ne $5.20 $5.20 
Scotiabank Scotia Powerchequing® . Scotia Powerchequing® 
Account Account 
$5.20 | $5.20 
TD Moneybuilder i TD Moneybuilder 
ge $6.00 + $5.20 
Desjardins © Personal Chequing | Personal Chequing 
Ab $6.00 $6.00 
Laurentian Bank Day by Day Interest Plus Day by Day Interest Plus 
| $7.00 $7.00 
Canada Trust Value Account Value Account 
$8.00 | $8.00 


National Bank 


Progress Account Progress Account 


| $9.00 - | $9.50 
Bank of Montreal ear ete | i ecw eae 
$9.20 $9.20 
brene aty: Signature Plus® Signature Plus® 
$10.00+ | $6.00 
MenuPlus ™ Minimize MenuPlus /M Maximize 
Fees - Value Pack Rewards 
$22.95 + | $13.00 
i.connect mbanx!M 


(Branch services | 


i 


n/a) | 


(Branch services 


Citizens Bank n/a) 


ME Branch bill payment | (Branch bill payment 


343 i LE AiSe tea oie as Soca 
e UOQO balance 
@-21000 balance 


1997 Service 
| Charges 


| $4.00 
Daily Interest Chequing 


| “Data added in 
1998 


REALE ETE PRI IANS IE LENS GES OLE OMS, 


| *Data added in 
1998 


$5.20 
Scotia Powerchequing® § 
Account : 


$5.20 
TD Moneybuilder 


$5.20 
Personal Chequing 
Account 
$6.00 
Day by Day Interest Plus § 
with SuperSaver Plan 


$7.00 


Full Serve Plan 


$8.00 


Progress Account 


| $9.50 


Standard Plan 


$9.20 
Signature Plus® 


$6.00 

MenuPlus !M Maximize § 
Rewards 

Be 
$13.00 


mbanx!M 


*Data added in 
1998 


| * Data added in 


n/a) n/a) | 1998 F 


Branch services (Branch services | * Data added in 
n/a) n/a) 1998 


w this Profile for Minimum Balances of +$1000 


View Individual Profile Tables: o 2 ey o S 


How to use the table: 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 
alphabetical. 


[back to main page 


@ Presentation 


ransaction Consumer 


@ to lVUU Dalance 
@-21000 balance 


+ 


et 


@-21000 balance 


Minimum Balance Less Than $1000: 


1999 Service Charges 


Financial — 
Institution 


Saale Zo 
HSBC Performance Package 
Metro Credit $11.40 
Union Regular Chequing 
$11.50 
Bank of Montreal See eee 
, $12.00 
Royal Bank Royal Certified Service® 
TD Bank 312-00" 
Premium Service 
A : $12.45 
Scotiabank - Scotia Value® Account 
$13.45 
Laurentian Bank Day by Day Interest Plus with 
SuperSaver Plan 
$14.45 


Combination Plan 


National Bank _ 


$14.55 - 
Progress Account with Unifee 
Service Plus 


$16.85 + 


MenuPlus Minimize Fees - 
Value Pack 


$18.95 + 
i.connect 


Canada Trust (ABM bill payment n/a) 


Citizens Bank — (Branch services n/a) 


“1998 Service 


ae 


1997 Service 


Charges Charges 
$11.25 = *Data added in 
Performance i 1998 
Package 
$11.40- | $12.00 
"Regular Chequing Regular Chequing 
$11.50 $11.50 
Standard Plan | Standard Plan 
DSP Ge wc 
: Royal Certified | Royal Certified 
Service® Service® 
$12.00 $12.00 
i Premium Service Premium Service 
$12.45 + $11.95 
Scotia Value® Scotia Value® 
Account Account 
$13.45 


Day by Day Interest 
Plus with SuperSaver 


Plan 


Day by Day Interest 
Plan 


$14.45 


Combination Plan 


$14.45 


Combination Plan 


{ 
| 
| 
| 
| 
| 
| 
$13.45 
| 
| 
| 
| 


$1750 
Progress Account 
with Unifee Service ; 
Plus | 


$14.55 
Progress Account with 
Unifee Service 


$14.85 $14.85 
MenuPlus M 20-pack | MenuPlus ™ 20-pack 


$13.00 | $13.00 
mbanx!M | mbanx!M 
| 
| (ABM bill 


payment n/a) 


(ABM bill 
| payment n/a) 


| (Branch services | “Data added in 
| n/a) | 1998 
i (ABM bill =! *Data added in 


O-OF (ABM bill payment n/a) (ABM bill “Data added in 


payment n/a) 1998 : 

President's (Branch services . * Data added in : 

Mane (branch services n/a) n/a) 1998 ; 

a (ABM bill. *Dataaddedin | 

VanCity . (ABM bill payment n/a) payment n/a) 1998 : 

MRED RE TOE RAG Alec nD go ecaeRes: = RANE SNR” SOILS LBL LE SSE POLES PoE RANTLE IN SDE ISS. 
@ View this Profile for Minimum Balances of +$1000 


View Individual Profile Tables: W 2 ey 4 5) 


How to use the table: 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 
alphabetical. 


[back to main page] 


@ +100 balance 
@-51000 balance 


Financial 1999 Service 1998 Service 


Institution eurtets Charges 
; $5.10 $5.10 - 
Scotiabank - Scotia Powerchequing® | scotia Powerchequing® 
Account Account 
$5.10 $5.10 
TD Bank TD Moneybuilder TD Moneybuilder 
URGE $5.50 + $5.10 
Desjardins con Personal Chequing ‘ Personal Chequing 
Account Account 
$7.25 : $7.25 
Performance Activity ; Performance Activity 
$7.50 $7.50 + 


National Bank « 


Progress Account Progress Account 


Metro Credit $8.20 : $8.20 + 
Union Daily Interest Chequing Daily Interest Chequing 
$9.00 + : $800 


Laurentian Bank | Day by Day Interest Plus 


Day by Day Interest Plus ; with TimeSaver Plan 


! 


$11.50 $11.50 
Bank of Montreal Standard Plan Standard Plan 
$12.00 $12.00 


Royal Bank - Royal Certified Service® Roya etifed Serie | 
$16.85+ $5.50 


MenuPlus ™ minimize MenuPlus | Maximize 
Fees - Value Pack __Fees-Value Pack | Rewards 
$18.95 + 


i.connect 1 Sy | 


; - a bill payment | 


Canada Trust n/a) 


n/a) 


(Branch services 
n/a) 


(Branch services | 


Citizens Bank n/a) | 


- (ABM bill payment | 
n/a) | 


(ABM bill payment 
n/a) 


Royal Certified Service® 


(ABM bill payment 


(Branch services | (Branch services | * Data added in 


Ss 
@-21000 balance 


1997 Service 
| Charges 


| $5.60 
| Scotia Powerchequing® § 
| Account 


t 
{ 


$5.10 
TD Moneybuilder 


$5.10 
Personal Chequing 
Account 


{ 


| “Data added in 1998 § 


$5.10 


Progress Account 


$7.20 
Daily Interest Chequing 


$8.00 
Day by Day Interest Plus | 
with SuperSaver Plan 


$11.50 
Standard Plan 


$12.00 
Royal Certified Service® § 


eee 
$ 5.50 


MenuPlus M1 Maximize 
Rewards 


$13.00 


TM 


mbanx 


| (ABM bill payment 


n/a) 


“Data added in 1998 


| *Data added in 1998 


(Branch services (Branch services . * Data added in 


Choice Financial n/a) n/a) | 1998 i 
Nig 


oa (ABM bill payment § (ABM bill payment * Data added in 
we Lelie © 292 


@ View this Profile for Minimum Balances of +$100 


View Individual Profile Tables: en @ ey c ‘S) 


How to use the table: 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 
alphabetical. 
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Als ronvenience Consumer 


et? age balance 
@-21000 balance 


Minimum Balance Less Than $1000: 


@ 
@-21000 balance 


Financial 1999 Service 
Institution - [Su C a 

le At Go eeene 
Citizens Bank Fae Reg ok th ees 


President's 
Choice Financial 


Laurentian Bank 


TD Bank 


Desjardins 


Bank of Montreal 
Scotiabank 


Royal Bank 


Metro Credit 
Union 


National Bank 


eet 00s 00 
PC Bank Account 


$10.10 + 


Day by Day Interest Plus | 


with TimeSaver Plan 


$12.00 


Premium Service 


$14.95 + 


i.connect 


$17.25 


Performance Package 


$17.80 - 


MenuPlus /M Minimize 
Fees - Power Pack 


$17.80 


Autonomous Plan 


$18.50 + 


Enhanced Plan 


Wests 70, ei 70 
Basic Banking Plan 


ese 


Royal Certified Service® 


or Signature Plus®Flat 
Fee (Option 4) 


$20.10 
Two-Four Chequing 


$21.30 + 
Progress Account with 
Direct Access PLUS 


(ABM bill payment | (ABM bill payment | 


{ 
iT 
i} 


4998 Service 
' Charges 


$8.00 
Chequing/Savings 


$10.00 
PC Bank Account 


$8.15 
Day by Day Interest Plus 
with TimeSaver Plan 


$12.00 


Premium Service 


$13.00 


mbanx!M 


$17.25 


Performance Package 


$23.80 
MenuPlus /M 30-pack 


$17.80 + 


Autonomous Plan 


$14.00 


Enhanced Plan 


$18.70 - 


Basic Banking Plan 


$19.50 
Royal Certified Service® 
or Signature Plus®Flat 
Fee (Option 4) 


$20.10 - 
Regular Chequing 


$20.86 - 
Progress Account with 
Direct Access PLUS 


$23.65 
Regular Chequing 


"4997 Service 
| Charges 


| *Data added in 
| 1998 


| *Data added in 
| 1998 


| $8.15 
Day by Day Interest 
Plus with TimeSaver § 


| Plan 
asi 00 8 


| Premium Service 


| “Data added in | 
1998 
$23.80 | 


MenuPlus M 30. 


pack § 
$17.65 


Autonomous Plan 


$14.00 


Enhanced Plan 


$19.45 
Scotia Value® 


$19.50 
Signature Plus® Flat § 
Fee (Option 4) 


$26.28 

Progress Account 

with Direct Access 
PLUS 


(ABM bill 


SESE, 


Pangen ys 


n/a) n/a) | payment n/a) 


(ABM bill payment. (ABM bill payment | * Data added in 


CS GOOF, n/a) n/a) | 1998 


A ES SY 3 


, (ABM bill payment | (ABM bill payment | * Data added in 
VanGiy n/a) | n/a) | 1998 


—"" 9 View this Profile for Minimum Balances of +$1000 


View Individual Profile Tables: wD 2 cy @ 5) 


How to use the table: 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 
alphabetical. 


[back to main page] 


( wes er GEeU a Be Se pg cms 
e) onvenience Consumer 


Financial... 
Institution : 


1e 


Minimum Bala 


1999 Service 
Charges 


ic ne $0.00 

Citizens Bank © Chequing/Savings 
$9.45 + 

Day by Day Interest Plus 


Laurentian Bank 
Rees with TimeSaver Plan 


$10.00 
Personal Chequing 


Desjardins. _ 
': Account 


$10.00 
Scotia Powerchequing® 
Account 


$10.00 
TD Moneybuilder 


Scotiabank a 


TD Bank. 
National Bank. 


$12.00 


Progress Account 


: $14.95 + | 
i.connect 
$16.25 

Performance Activity 


$17.80 + 
Fees Power Pack 


$18.50 + 


Enhanced Plan 


$19.50 
Royal Certified Service® 


Bank of Montreal | 


Royal Bank 


Fee (Option 4) 


Metro Credit 
Union 


$20.10 
Two-Four Chequing 


(ABM bill payment 


President's - $10.00 
Choice Financial PC Bank Account : 


MenuPlus | Minimize | 


or Signature Plus® Flat 


@ to 1UUU Dalance 
@-21000 balance 


nce Over $1000: 


eo Siekic asta Be 
9 +1000 balance 
@-21000 balance 


1998 Service | 1997 Service 
Charges Charges 
$0.00 “Data added in 
Chequing/Savings 1998 
$7.50 | $7.50 


Day by Day Interest Plus 
with TimeSaver Plan 


$10.00 + 
Personal Chequing 
Account 


$10.00 
PC Bank Account 


$10.00 
; Scotia Powerchequing® 
Account 


$10.00 
TD Moneybuilder 


es 


| $12.00+ 


Progress Account 


$13.00 


j mbanx!M 


$16.25 


Performance Activity 


$10.00 


MenuPlus /M Maximize 
Rewards 


j 


Enhanced Plan 


$19.50 

| Royal Certified Service® 
or Signature Plus® Flat 
i Fee (Option 4) 


$20.10 + 
Daily Interest Chequing 


| (ABM bill payment 


of 


| $14.00 $14.00 


' Day by Day Interest Plus 
with TimeSaver Plan 


$9.20 
Personal Chequing 
Account 


*Data added in 
1998 


$10.00 : 
Scotia Powerchequing® }§ 
Account 


$10.00 
TD Moneybuilder 
ae cee a AO 
$10.00 


Progress Account 


| $13.00 


TM 


mbanx 


“Data added in 
1998 


$10.00 


MenuPlus | Maximize § 
Rewards 


Enhanced Plan 


$19.50 
Signature Plus® Flat Fee 
(Option 4) 


$16.40 
Daily Interest Chequing 


| 


(ABM bill payment 


n/a) n/a) n/a) 


On 
i (ABM bill payment = (ABM bill payment *Dataaddedin 3} 
CS CO-OP n/a) n/a) | 1998 : 


PLEO LEIITE 


(ABM bill payment (ABM bill payment a * Data added in 
n/a) n/a) 1998 


ee eee View this Profile for Minimum Balances ofr seic $1000 
View Individual Profile Tables: WD 2 ey @ S 


How to use the table: 


Se a 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 
alphabetical. 
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9 +1000 balance 
@-21000 balance 


ets 
@-21000 balance 


Minimum Balance Less Than $1000: 


Financial: «ss FEES 1998 Service 1997 Service 


Institution Charges , Charges | Charges 
President's Choice $2.50 | $2.50 | *Data added in 
Financial PC Bank Account PC Bank Account | 1998 
ee 
$7.50 | $7.50 * . 
Citizens Bank Investment Savings | Investment Savings | maanee a 
Account Account | 
penne Rpt nd 
TD Bank $7.50 + $5.00 $5.00 
Access Plan Access Plan Access Plan 
$8.10 + $6.15 
Laurentian Bank Day by Day Interest Day by Day Interest | 53. py ee Plus 
Plus pane erSaver aus nema | with TimeSaver Plan 
n 
$9.95 - $13.00 $13.00 
i.connect mbanx!M mbanx!M 
: $10.00 - $10.35 - $14.28 
National Bank Progress Account with | Progress Account with | Progress Account with 
Direct Access PLUS Direct Access PLUS Direct Access PLUS 


Leer eee eee 
; $10.00 $10.00 - $14.90 
Scotiabank Basic Banking Plan Basic Banking Plan | Scotia Value® Account 


$10.30 - $11.80 $11.80 


Tipo 
MenuPlus "Minimize | MenuPius!M 30-pack | MenuPlus!M 30-pack 
Fees - Power Pack 


SEER 
Se $10.30 | $10.30 - $12.10 
Desjardins Autonomous Plan Autonomous Plan ; | Autonomous Plan 
HSBC $11.25 $11.25 | *Data added in 
Performance Package | Performance Package 1998 
$11.50 | $11.50 + $9.50 
Bank of Montreal Standard Plan Standard Plan Initial Plan 


Metro Credit Union $11.65 $11.65- | $12.40 
Regular Chequing Regular Chequing | Regular Chequing 


| 


$11.95 $11.95 *Data added in 
CS CO-OP Silver Silver | 1998 


Mis | siz00- 3S | st2.25 


Royal Bank Royal Certified Royal Certified ' Signature Plus® Flat § 
a. Service® Semices ' Fee (Option 4) i 

Canada Trust $15.45 + $12.95 ) $12.95 i 
Infinity Account Full-Serve Plan Self Serve Plan i 

$16.00 | $16.00 | *Dataaddedin § 


VanCity Package Account Package Account 1998 | 


~~ View this Profile for Minimum Balances of +$1000 


View Individual Profile Tables: @D 2 3 4 S 


How to use the table: 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 
alphabetical. 


[back to main page] 


@to1VUU balance 
@-21000 balance 


° 
@-51000 balance 


Minimum Balance Less Than $1000: 


Financial : 
Institution 


President's Choice 
Financial 


Citizens Bank 


TD Bank 


Laurentian Bank 


National Bank 


Desjardins 


Bank of Montreal 


Metro Credit Union 


CS CO-OP 


1997 Service 4 


1999 Service | 1998 Service 
Charges | Charges Charges 
$2.50 | $2.50 “Data added in 
PC Bank Account ' PC Bank Account 1998 
$7.50 $7.50 * Data added in 
Investment Savings Investment Savings 1998 
Account i Account | 
$7.50 + $5.00 $5.00 
Access Plan Access Plan Access Plan 
oo 
Day oe  SBIOe Day by Day a | | Day by eee Plus 
Plus with SuperSaver Plus eet | with Time Saver Plan 
Plan | 
a 
$9.95 - $13.00 
i.connect mbanx!M 
rr ~ $14.28 


Progress Account with 


' Direct Access PLUS 


$10.00 


Basic Banking Plan 


$10.30 - 


MenuPlus /M Minimize 
Fees - Power Pack 


$10.30 


Autonomous Plan 


$11.50 
Standard Plan 


$11.65 
Regular Chequing 


$11.95 


Silver 


Progress Account with 


Autonomous Plan 


$11.25 $11.25 
Performance Package {| Performance Package | 
$11.50 + $9.50 
Standard Plan Initial Plan 


$311.65 - 


Regular 


Progress Account with 
Direct Access PLUS 


Direct Access PLUS 
Sean nnE DEERE EEERRESER EEE 
$10.00 - $14.90 
Basic Banking Plan Scotia Value® Account 
Sir oe oT aera | 
$11.80 $11.80 
MenuPlus /M 30-pack MenuPlus /M 30-pack 
$10.30 - $12.10 
Autonomous Plan 


| “*Datladdedin added in 
1998 


$12.40 


Chequing Regular Chequing 


$11.95 *Data added in 
Silver 1998 


a er ee 


i eam tperaereny yoy 12:95 


$12.95 $12.95 5 

Canada Trust clue Full Serve Plan or Infinity . Self Serve Plan or Infinity = 
Infinity Account Plan Plan : 

: Pea Ga uuam | $16.00 | “*Dataaddedin { 
Package Account Package Account 1998 i 


1000 


a Se SANE SSS RE 
View this Profile for Minimum Balances of + 


View Individual Profile Tables: Ww 2 ey @ S 


How to use the table: 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 


alphabetical. 


[back to main page] 


@ resentation 


@-21000 balance @-21000 balance 
Minimum Balance Less Than $1000: 
Financial — 1999 Service 1998 Service 1997 Service | 
Institution ~ Charges Charges ' Charges 
oe $8.75- | $1500+ | $8.75 
National Bank - Progress Account with | Progress Account with , Progress Account with 
Unifee Service Plus | Unifee Service Plus Unifee Service 
ee $8.95 belabtis ce oma | $8.75 
Metro Credit Union Regular Chequing | Regular Chequing | Regular Chequing 
7 $9.00 - | $9.50 | $9.50 
Bank of Montreal Standard Plan | Standard Plan Standard Plan 
HSBC $9.25 $9.25 | “Data added in 
Performance Package | Performance Package | 1998 


f Pha Sane SS Shapers oe 
$9.50 $9.50 


: $9.50 
Royal Bank : Royal Certified Royal Certified ; : 
¥ : “ Sanice®) Service® | Royal Certified Service® 


Cele ane si egies 
y : $9.50 $9.50 “Data added in 
SNe pct ST coaue ic ser a 
$9.95 | $9.95 $9.95 
Canada Trust Full Serve Account Full Serve Plan Full Serve Plan 


. $9.95 $9.95 $9.95 
Scotiabank - Scotia Value® Account | Scotia Value® Account {| Scotia Value® Account 
Piet ec 1 whe wee 
$10.95 $10.95 $10.95 
: Day by Day Interest Day by Day Interest : 
Laurentian Bank Plus with SuperSaver Plus with SuperSaver Day by Day Interest Plus 
Plan Plan with SuperSaver Plan 
soe $11.95 $11.95 $11.95 
Combination Plan Combination Plan | Combination Plan 
$12.00 $12.00 $12.00 
TD Bank Premium Service Premium Service Premium Service 
$16.30 + $15.50 | $15.50 


MenuPlus ™ minimize 


MenuPlus /™ 20-pack MenuPlus /™ 20-pack 
Fees - Value Pack 


$28.45 + $13.00 $13.00 
i.connect mbanx!M mbanx!M 
me (Branch services (Branch services * Data added in 
Citizens Bank n/a) wa) 1998 


ae 


(Branch bill | (Branch bill * Data added in 
CS CO-OF payment n/a) | payment n/a) 1998 


GROSS SPINS NE 


President's Choice (Branch services | (Branch services * Data added in 
Financial. n/a) n/a) 1998 
eee" View this Profile for Minimum Balances of +$1000 


View Individual Profile Tables: WD 2) 3 cy 5S 


How to use the table: 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the same charges, the order is 


alphabetical. 


[back to main page] 


oy vy Vata ve IY Vela IVS 
@-21000 balance 5 31000 balance 


, Branch Consumer 


Minimum Balance Over $1000: 


@t100U Dalance 


Financial _ 1999 Service 1998 Service 1997 Service 
Institution Charges Charges Charges 
Metro Credit $5.00 $5.00 | $5.00 
Union Daily Interest Chequing Daily Interest Chequing | Daily Interest Chequing 
$6.25 2 $6.25 ‘Data added in | 
Performance Activity : Performance Activity 1998 
$6.25 $6.25 ine 
Chequing/Savings Chequing/Savings ge ey iB 
Account Account 
$6.50 $6.50 $6.50 
Scotiabank Scotia Powerchequing® | Scotia Powerchequing® | Scotia Powerchequing® {| 
yaa COUN = oe Account Account 
Ce se's0 tia $6.50 | $6.50 
1D Bank TD Moneybuilder TD Moneybuilder H TD Moneybuilder 
oe $7.50 + $6.50 + | $5.70 — 
Desjardins Personal Chequing =; Personal Chequing Personal Chequing 
Account Account Account 
| | $7.50 
$7.50 $7.50 
Laurentian Bank | Day by Day Interest Plus Day by Day Interest Plus Peak renee 
$8.75 - | 
National Bank Progress Account with | $10.00 + p ye 
Unieecenice | Progress Account rogress Account 
$9.00 - | $9.50 $9.50 
Sank of Menace Standard Plan | Standard Plan Standard Plan 
as Mics Boyt Le $9.50 $9.50 


Ene Settee reer a Certified Service® 


Royal Bank 
$9.95 | $9.95 + $8.95 
Canada Trust Full Serve Account Full Serve Plan Full Serve Plan 
$16.30 + $7.50 $7.50 
' MenuPlus ™ minimize | MenuPlus!™ Maximize | MenuPlus!™ Maximize 
Fees - Value Pack | Rewards Rewards 
$28.45 + $13.00 $13.00 
L conner: mbanx!™ mbanx’™ 
Uy aera tac Seta 


(Branch services 
n/a) 


Citizens Bank 


| : Royal Certified Service® 


(Branch services 
n/a) 


Royal Certified Service® 


| *Data added in 
1998 


n/a) n/a) 1998 


(Branch bill payment (Branch billpayment! * Data added in 


CSCO-OP 


n/a) n/a) 1998 
President's... (Branch services (Branch services * Data added in 
Choice Financial n/a) n/a) 1998 


FO OSIRIS AES A MERE IY OY LIN ROR 


~~ View this Profile for Minimum Balances of +$1000 


View Individual Profile Tables: wD 2 ey 4 5S 


How to use the table: 


e Number values reflect the least expensive monthly service charges for accounts 
available at each financial institution. 

e Student and Seniors accounts are not included in this data. 

e Please Note: Financial institutions are ordered by service charge costs in this 
table. Where different financial institutions offer the Same charges, the order is 
alphabetical. 
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